
EVA AIR WINS SKYTRAX 5-STAR AIRLINE 
CERTIFICATION 11TH YEAR IN A ROW
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EVA Air has earned the SKYTRAX 5-Star Airline certification for the 11th consecutive year, 
reaffirming its position among the world's top airline rankings. The latest evaluation 
highlights EVA Air's outstanding performance across multiple areas, including flight safety, 
cabin crew professionalism, aircraft cleanliness, business class amenities, and onboard 
beverage quality. The airline also received strong scores for ground services, including 
check-in efficiency, transfer operations, baggage handling, and lounge functionality. This 
demonstrates a strong commitment to premium service at every stage of the passenger 
journey.

EVA Air President Clay Sun commented: "For EVA Air, maintaining the 5-Star Airline distinction for 
over a decade is both an honor and a responsibility. The achievement reflects the collective 
dedication of the airline's global workforce and the continued trust of its passengers. Looking 
ahead, the company remains focused on enhancing safety standards, advancing service 
innovation, and integrating sustainability into its operations, guided by its core principles of 'Safety, 
Service, and Sustainability'."
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SKYTRAX introduced its airline rating system in 1999. The program evaluates carriers based on 
hundreds of service and quality indicators, ranging from cabin comfort and in-flight dining to 
ground services and staff performance. Currently, only around ten airlines worldwide hold the 
coveted 5-Star Airline status.

In addition to this recognition, EVA Air was also ranked eighth among the "World's Safest Airlines" 
by AirlineRatings.com for the 13th consecutive year, further reinforcing its reputation for 
operational excellence.

As part of its ongoing efforts to enhance network connectivity and the passenger experience, EVA 
Air will launch a new route from Taipei to Washington, D.C. on June 26 this year, offering four 
flights per week and featuring the airline's fourth?generation Premium Economy class. With this 
new addition, EVA Air's North American network will grow to include 10 gateways, three of which 
will feature the new fourth-generation Premium Economy class and increase the total weekly 
flights to 98. This makes EVA Air the airline with the most destinations and the largest flight 
network from Taiwan to North America.
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