RYANAIR: STATEMENT RE. MANCHESTER COURT
CASE

News / Airlines

“We note this ruling which reverses Lower Court orders that a 2 year time limit for claims is
reasonable. Since we believe a 6 year time limit for submitting such claims is both unnecessary
and unreasonable, we have instructed our lawyers to immediately appeal this ruling.

Ryanair today rubbished the absurd claims about its potential liability under the Manchester Court
judgement. Firstly, since less than 1% of Ryanair flights are delayed over 3 hours and since more
than 90% of passengers make a valid claim within Ryanair’s contractual 2 year period, there is a
tiny potential group of passengers who may wish to submit a claim between 2 and 6 years after
the dateof their flight delay. Accordingly, Ryanair estimates that even if its appeal in this matter is
ultimately unsuccessful, its potential liability will not be material and is likely to be less than €5m.”
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