NORTHERN CAPITAL BUSINESS GATEWAY

News / Business aviation

«JetPort SPb» was established on May, 21st 2009. In the course of structure creation, and
also personnel selection, experience of the leading Russian and foreign companies

specialising on the organisation of groundhandling servises for business flights (business,

private) aircraft, thanks to what in the company there is a number of the structural divisions

providing continuous round-the-clock process of service for our clients has been

considered.
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JetPort SPb offers an entire spectrum of services to passengers, crew, and aircraft at Pulkovo
Airport.
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e ground handling services at Pulkovo Airport
¢ long term parking on the apron ?6

e passenger services in the Pulkovo-3 passenger terminal
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e assistance at customs, passport control points, and other formalities
e catering

¢ pre-flight information
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o flight briefing
e flight plan provision
e apron transportation (crews / passengers)
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¢ transfer to/from the city
¢ hotel reservations & accommodation
e crew visa support

o fuel arrangements
e business aviation
e other services
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Center for Business Aviation Pulkovo-3 is the first in the North West region which has all
necessary facilities.

The launching of our Center for Business Aviation Pulkovo-3 allowed us to considerably expand
our list of services for business flights, including long term parking.

The surface area of the Center for Business Aviation Pulkovo-3 100,000 sg.m. with ramps
accommodating more than 30 aircraft parking places, aircraft hangars, the passenger terminal,
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and other infrastructure.

Center for Business Aviation Pulkovo-3 is oriented towards providing complex services. Ensuring
parking places for aircraft constitutes one of the most important services of the Center for
Business Aviation Pulkovo-3. The total area of the apron more than 50 000 sqg. m.

Currently, the apron is able to receive more then 30 aircraft at a time. The ever-growing number of
flights emphasizes the need for an early commissioning of the hangar complex (third phase),
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which will ensure that Pulkovo-3 clients can store aircraft in the hangar, and will increase the
number of concurrently serviced aircraft in 1,5 times. The apron and hangar will be able to service
almost any types of business aircraft.
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Pulkovo-3 passenger terminal is equipped with all the essential means and facilities to provide
services to business passengers. The terminal complies with the highest standards and can fully
meet all the needs of customers, providing services at the highest level. Passengers flying on both
domestic and international flights may be serviced on the first floor of the terminal.
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Passenger services include all essential means, namely:

¢ check-in for international and domestic flights;
e comfortable arrival and departure zones with views on the apron;
e convenient pre-flight security and customs control;
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Duty Free,

meeting rooms;

exclusive bar service; Wi-Fi;

and many other services upon request.
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