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CAE rebranded its portfolio of airline operations solutions to Flightscape – Powered by 
CAE. Flightscape is a data-driven platform for airlines that provides real-time insights to 
improve operational performance. With Flightscape, CAE is ushering in a new era in 
operational intelligence, empowering all Operations Control Centre stakeholders to prevent 
disruptions and adapt seamlessly when challenges arise, to optimize operations and costs 
in even the most complex and time-sensitive situations.

Pascal Grenier, Division President, Flightscape, Airline Operations Solutions commented: 
“Flightscape is the ultimate decision-making platform for airlines, powered by CAE. In a dynamic 
operating environment, airlines need to seize every opportunity to improve performance, reduce 
costs and optimize resources while enhancing the passenger experience. Flightscape provides 
real-time insights that enable airlines to adapt to ever-changing conditions.  We recognize that our 
customers aren’t just buying a solution, they are choosing a long-term partner and our objective 
with Flightscape is to ensure our airline partners have advanced solutions to optimize their 
operations.”

Flightscape is the next chapter for CAE’s operations platform. Since entering the airline operations 
market three years ago, CAE has transformed the business and has put customers at the heart of 
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everything it does. The company has invested significantly in its solutions and growing its airline 
OCC offering into a unified, modular platform that can scale with evolving needs. It has also 
strengthened its implementation process and customer service globally to ensure long-term 
success of its airline partners, including French regional airline, HOP! where Flightscape’s 
Operations Control solution was successfully implemented earlier this year.

“The implementation of our first module, Flightscape’s Operations Control solution was completed 
in the first quarter of this year, and we could not be more pleased with the results and impressed 
by the successful and customized implementation process,” said Eric Chaumette, Chief 
Information Officer of HOP!. Two more modules, Crew Manager and Crew Planner, are expected 
to go live in late 2025, a process overseen by a dedicated onboarding team. “This represents a 
technological transformation for us, as we were using old systems that were locally hosted. Moving 
to Flightscape’s cloud-based solution – which is continuously updated - we feel confident this new 
system is setting us up to be more cost-effective, reactive and proactive going forward, while 
maintaining a high passenger experience level.”

Built on a modular architecture, Flightscape enables airlines to deploy the solutions they need for 
operations control, crew management, flight management, airport management, and in-flight 
service management. Flightscape’s Unified Task Board integrates data from multiple OCC 
systems to streamline critical decision-making and boost operational efficiency during time-critical 
situations. Delivered as a cloud-native SaaS, the Flightscape portfolio provides a more agile, cost-
effective, and future-proof solution than proprietary software, ensuring continuous access to the 
latest features, security updates, and regulatory compliance without manual intervention. The 
system integrates easily with existing tools via secure APIs, and its architecture adapts to evolving 
technologies, making it a long-term, low-risk investment for modern airline operations.
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