GLOBALJET SERVICES EXPANDS BENCHMARK
AIM COURSE TO REACH WIDER AUDIENCE
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Business aviation to see new gains in productivity, safety and effectiveness with leadership
training offered to wider target audience

GLOBALJET Services, Inc., a leader in on-location aviation aircraft, avionics, safety, and
professional development training, has completed a strategic direction to offer their
Aviation Interpersonal Management (AIM) course to a broader target audience. The highly
interactive 5-day class is the acknowledged industry standard for building leaders in
aviation today.

Many aviation professionals are seldom taught the techniques needed to succeed in team-
building, effective resource utilization, conflict resolution, and other “soft skills” required
for achieving necessary management goals. GLOBALJET provides key professional
development skills to put advancement within the grasp of a greater segment of the
community contributing to the overall success of business aviation.

While formerly offered primarily to aviation maintenance technicians, this change in
professional development curriculum from GLOBALJET Services will now enhance
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pilots, schedulers and dispatchers, customer service representatives, line service, and
support personnel.

Strengthening their commitment to worldwide success for aviation professionals, this
move underscores a fundamental aspect of GLOBALJET'sS mission statement: to raise
industry standards and respect for all aviation personnel across the industry.

This new audience selection should bring about further improvements to aviation in the areas of
productivity, cost-reductions, effective communication and total safety —and on a wider scale.
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