BELL HELICOPTER PRAGUE RECEIVES RUSSIAN
CIVIL AVIATION AUTHORITY CERTIFICATION

News / Manufacturer

Bell Helicopter, a Textron Inc. company, announces today that the Bell Helicopter Prague,
Customization and Delivery Center, has received Russian Civil Aviation Authority (CAA)
certification to perform maintenance on Russian registered aircraft.

“This is an important milestone for Bell Helicopter Prague,” said Michael Reagan, director, global
services at Bell Helicopter. “We are committed to enhance our customer offerings for our Russian
customers. This new certification will provide them with easy access to Bell support and service in
the region.”

Bell Helicopter Prague is the company’s regional customization, delivery and aftermarket service
center, and addresses the needs of Bell Helicopter's European and Russian customer base. Bell
Helicopter Prague continues to invest in its team and the facility to provide the most advanced and
world-class service offerings to its customers.

The Bell Helicopter facility in Prague compliments the company's extensive support and service
network located throughout Europe. Bell Helicopter has supported its customers in more than 50
countries in Europe, Russia, the Middle East and Africa from its Amsterdam Supply Center, which
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recently celebrated its 40th anniversary. The company also serves its regional customers at Rotor
Blades, Ltd., in Warminster, England, a blade repair center, and has 15 Bell Helicopter Authorized
Customer Service Facilities (CSFs) located in Europe and Russia to perform maintenance, repair
and overhaul on Bell Helicopter aircraft.

Bell Helicopter has the largest support network in the industry with over one hundred authorized
customer service facilities in thirty four countries. Ranked number one by customers for 21
consecutive years in the Helicopter Product Support Survey from Professional Pilot Magazine, Bell
Helicopter has also earned top honors in Vertical Magazine’s first-ever comprehensive helicopter
manufacturer’'s survey. Bell Helicopter is committed to having resources where customers operate
to speed up delivery of service and support, and give customers access to resources who are
easy to reach, know the operating environment and understand their needs.
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