BRAND NEW HEALTH MONITORING SERVICE
LAUNCHED BY SAFRAN
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Two years after launching the Health Monitoring service that enables customers to track
their engines’ health indicator, Safran Helicopter has broaden its service offer. The service
now has brand new features such as daily health indicators, in addition to the monthly
recommendations; full automation of the engine performance trend follow up; and a newly
user-friendly online interface. Safran is reinforcing the service’s customization possibilities
and improves the user experience.

During Heli-Expo, Air Center Helicopters has become the first North American operator to
subscribe to the Premium Health Monitoring service.
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Safran Helicopter Engines uses predictive analyses and preventive maintenance to
preserve the customers’ engines and optimize the operations of its customers. This service
is based on more than sixty engine parameters that are converted into indicators through
our algorithms. With the knowledge of the proximity-based Safran experts, the
recommendations are tailored to the customers’ operational configuration (missions,
environment, etc.). Each Health Monitoring report also benefits from the worldwide fleet
experience. Today, Health Monitoring already covers 3,200 engines operated by 500
customers.

Health Monitoring is available for SBH® - Support By the Hour customers in its Premium version.
The operators benefiting from the service have seen reduction in costs, particularly in terms of
labor, logisitics and administration.

Support By the Hour - SBH® now proposes two expert digital solutions: Health Monitoring and
Expert Link (real-time visual assistance). SBH® is now digital and fully linked to cost control,
engine protection and optimized technical support.

Health Monitoring, Expert Link and SBH® are services that are part of the EnginelLife® range,
Safran solutions for helicopter engines.

Air Center Helicopters is a US owned and operated small business providing global expeditionary,
contingency and conventional aviation services for Commercial and Government Sectors, both
Domestic and Foreign alike. With their unparalleled operational readiness to go along with their
repeatable performance excellence, coupled by a remarkable safety record, Air Center Helicopters
highlights mission profiles to include, but not limited to: austere/remote operations, tactical training
support and Casualty Evacuation, Medical Evacuation, Personnel Recovery, Search & Rescue.
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