
NEW CIRRUS AIRCRAFT FACILITY IN THE DALLAS 
METROPLEX AREA

News /  Business aviation, Manufacturer 

A new facility Cirrus Aircraft at the McKinney National Airport (KTKI) in McKinney, Texas is 
announced!

It will provide a world-class customer experience for Cirrus aircraft owners in the Dallas 
Metroplex Area. Factory Service operations will be offered to customers beginning in 
August 2019, and in late 2020 the facility will expand to include a new, dedicated Cirrus 
Aircraft facility on site that offers flight training, maintenance and aircraft management. 

“Cirrus Services continues to transform the way we deliver factory-direct service and 
support,” said Todd Simmons, President, Customer Experience at Cirrus Aircraft. “We 
recognize the importance of developing a world-class, comprehensive owner and operating 
experience, and our new location in McKinney, Texas is the latest step in providing factory-
direct support to our customers in the south-central area of the United States.”

Announced in late 2018, Cirrus Services marks another milestone as Cirrus Aircraft continues to 
redefine general aviation by providing broad, world-class customer service for life through training, 
service and more. The Cirrus Services group focuses on growing capabilities and offerings at the 
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company’s expanding customer experience centers, like the Vision Center Campus in Knoxville, 
Tennessee and the new location in McKinney, Texas, as well as through a network of authorized 
service and training partners across the globe.

Cirrus Aircraft conducted a nationwide search to identify the most ideal location for its first factory-
direct satellite Cirrus Services facility outside of Knoxville, ultimately landing at McKinney National 
Airport. In addition to the heavy concentration of Cirrus customers within the region, McKinney 
National Airport offers optimal accessibility in a business-friendly environment. Cirrus Aircraft is 
also working with local partners, including Western, LLC, on the design and build of the new 
facility, with construction set to begin in early 2020.

“Our goal is to expand the premium experience our customers expect from our flagship Vision 
Center Campus in Knoxville, and we have found that opportunity at McKinney National Airport,” 
said Ravi Dharnidharka, Senior Vice President, Cirrus Services at Cirrus Aircraft.

In addition to the growth of amenities and services offered to customers in the region, the Cirrus 
Services facility in McKinney will eventually bring an additional 30 jobs to the local community. 
Cirrus Aircraft is actively recruiting for a number of positions, including supervisory roles and A&P 
mechanics. Current positions can be found at cirrusaircraft.com/careers.
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