AIR NEW ZEALAND BRINGS THE CHEER WITH
SEATBACK HOME WINE DELIVERY

News / Airlines

Ordering a beverage from the seatback isn’t novel, but ordering a case of wine to be
delivered to your home is the new normal for passengers flying with Air New Zealand’s
latest entertainment systems.

Alongside the more usual TV, movie and audio options on offer on the IFE is the chance to
purchase bottles — or, indeed, cases — of wine for home delivery. It's intuitive, fun and an
excellent opportunity to while away a few minutes on board an aircraft.

The upgraded Panasonic Avionics touchscreens — a huge improvement on the previous
generation to begin with — enable a significant amount of extra functionality, and the screens are
responsive enough to make navigation a pleasure rather than a frustration for passengers.

The selection of wine is impressive (and, | can confirm through extensive professional
investigation, delicious) and the prices very competitive. Brief notes are provided for each wine,
and while these are useful they could be more comprehensive: information about alcohol
percentages, a dry-to-sweet scale for whites, and a robustness scale for reds would all be
particularly helpful in making what is essentially a sight-unseen (or taste-unsampled) purchase.
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How wine delivery works

Whether you're after something for yourself, or would like to send a gift, you
can choose your delivery address through checkout.

How to pay
After you've made your selection you can pay with your credit card via this app,

or, If you're a logged in Airpoints™ member, you can pay with Airpoints
Dollars™

If you're having your purchase delivered outside of New Zealand, the total price
includes applicable taxes.

You'll be emailed a confirmation of your order when it is processed

Ne deliver worldwide
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