
ALASKA AIRLINES APOLOGIZES FOR INVITING 
EVERYONE TO 'MEET OUR ESKIMO'
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“Meet Our Eskimo!” What could go wrong?

Alaska Airlines didn’t get the reception it expected for its new brand update.

Alaska Air Group CEO Brad Tilden reportedly apologized for the company’s invitation to 
“Meet our Eskimo” in the unveiling of the revamp. The tweaked brand, which was released 
this week, included a “modernized” Eskimo mascot.

“When Alaska Airlines unveiled our refreshed brand earlier this week, a reference we used, ‘Meet 
our Eskimo,’ offended many in the Alaska Native community, and likely others,” Tilden said in a 
statement, according to the Alaska Dispatch News. “We apologize and take full responsibility for 
this insensitive reference.”

Now, the website says, “Meet the Eskimo.”
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The brand update—Alaska Airlines’ first in 25 years—included minor changes to the Eskimo 
mascot, including more color, and a new watermark. “Our goal in modernizing our Eskimo was to 
optimize his facial expression so it was clear to our newer customers that he represents warmth 
and kindness,” Sangita Woerner, Alaska’s vice president of marketing, said in the initial press 
release. All of its airplanes will receive a new paint job with the new Eskimo mascot on their tails.

Alaska Airlines says that they received input from native leaders in the Eskimo redesign, but 
Alaskans were quick to criticize the airline’s wording of the “Meet our Eskimo” phrase, saying it 
implied that the airline owned an Eskimo.
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