BRITISH AIRWAYS ANNOUNCES NEW CUTS TO IN-
FLIGHT SERVICE

News / Airlines

In what is becoming a regular monthly announcement, British Airways has announced a new raft
of service changes. Most of these will, | believe, kick in from 1st July although some may take a
little longer to materialise. All cabins are impacted, even First Class.

This is what | understand to be happening, based on comments at Flyertalk and from emails from
HFP readers who work for BA:

First Class:
Amuse bouche to be removed from the meal service
Blanket removed from day flights, provided only on request

Club World:
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Changes to Club Kitchen stocking (this is not necessarily a backwards step based on what | saw,
but it seems that there will be a move to even more ambient — ie chocolate bar — stuff and away
from more expensive fresh items)

World Traveller Plus:
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The second meal is to be removed on shorter routes, to be replaced by the opportunity to take

ething from a basket of am@t snacks passed around by the crew
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The second mealjﬁe‘&ved on shorter and medium length routes, to be replaced by the
opportuRity to take something from a basket of ambient snacks passed around by the crew

The bottle of water will be replaced by a small plastic cup of water

Pretzels, cheese and biscuits to be removed entirely

Toothbrushes and toothpaste will no longer be provided but they will be available on request

Something for everyone to look forward to over the Summer, whatever cabin you fly, I'm sure you'll
agree.
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