LIEBHERR TO PROVIDE TIGERAIR TAIWAN
A320NEO COMPONENT SUPPORT
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Liebherr and Tigerair Taiwan have signed a long term customer service contract. Under this
agreement, Liebherr-Aerospace will provide repair support services for a wide range of air
conditioning and bleed systems components installed on 15 Airbus A320neo aircraft
operated by the airline. Liebherr-Singapore, Liebherr-Aerospace’s dedicated service center
for the Asia-Pacific region, will provide all material support and component maintenance
services. The agreement between the OEM Liebherr-Aerospace and the airline Tigerair
Taiwan was signed during Singapore Airshow 2022.

“We are pleased to have signed this new agreement with Liebherr-Aerospace in order to
gain their great support as they are one of the professionals in this industry. Leveraging
Liebherr's extensive experience in this field, its repair support service will be Tigerair
Taiwan’s a reliable backing”, commented Dennis Lai, Chief Operations Officer at Tigerair
Taiwan.

“This is a great step ahead for Liebherr-Aerospace in the Asia-Pacific region. We are excited and
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grateful to welcome Tigerair Taiwan among our customers and the opportunity to build a long
lasting partnership. Being selected as one of their service providers is a strong proof of their trust
in the high quality and efficiency of our people and service”, said Ekkehard Pracht, General
Manager Aerospace at Liebherr Singapore.

Tigerair Taiwan is the only Taiwanese low-cost carrier based at Taoyuan International Airport. It is
wholly-owned by China Airlines. Embedded in the network of the China Airlines’ group or airlines,
it operates short and medium haul services to domestic and international destinations across East
Asia and Oceania.
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