
MALAYSIA AIRLINES RENEWS LONGSTANDING 
BOEING IMM SERVICES AGREEMENT DURING 
MRO ASIA-PACIFIC 2026
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Boeing and Malaysia Airlines have renewed their Integrated Materials Management (IMM) 
services agreement for five years, the companies announced at MRO Asia-Pacific in 
Singapore. The renewed partnership will continue to support the carrier’s maintenance 
activities and materials planning processes. Through the agreement, Boeing manages 
selected parts and materials required for daily operations while providing local 
consignment support to improve parts availability and help Malaysia Airlines respond more 
effectively to maintenance demands.

Aida Salfaraz Ahmad Fadzil, chief operating officer of Malaysia Airlines, commented: "Boeing’s 
IMM services play an important role in supporting our fleet operations. Consistent access to parts 
and materials helps us maintain operational reliability and efficiency while supporting our 
commitment to safety and service delivery.”

William Ampofo, senior vice president, Parts & Distribution and Supply Chain, Boeing Global 
Services stated: “Boeing’s IMM program helps airlines improve materials readiness by ensuring 
the right part is available at the right place at the right time. The result is a more efficient operation 
and stronger support for fleet performance.”
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Why It Matters

The renewed agreement ensures Malaysia Airlines maintains reliable access to critical 
expendable and consumable materials that support day-to-day fleet operations.
Local consignment inventory helps improve parts availability, enabling faster maintenance 
turnaround and greater operational responsiveness.
By leveraging Boeing’s global Integrated Materials Management expertise, the airline can 
enhance inventory efficiency and optimize maintenance planning.

How It Works

Through the Integrated Materials Management (IMM) program, Boeing manages selected 
inventory and materials requirements on behalf of Malaysia Airlines, helping ensure critical parts 
are available when needed. The model streamlines supply chain operations, improves material 
availability, and provides the airline with greater flexibility and efficiency in planning and executing 
maintenance activities.
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