OMAN AIR INFLIGHT SERVICES AWARDED ISO
9001:2008 QUALITY MANAGEMENT SYSTEM
CERTIFICATE
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Oman Air Inflight Services has been awarded the prestigious ISO 9001:2008 Quality Management
System Certificate by Bureau Veritas Certification Holding SAS and has been recognised by the
United Kingdom Accreditation Service (UKAS).

Inflight services join a number of business units already holding ISO certification, including Supply
Chain management and Oman Air’s First and Business Class lounges at Muscat International
Airport.

The 1SO certification followed a quality management system audit, in all areas of the department’s
business process.

It shows the holder of the certification meets the needs of customers and stakeholders whilst
meeting statutory and regulatory requirements.
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Usama Al Kharusi, Senior Manager In-flight Services led his team to achieving the certification.
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