SWISS TO TRIAL PASSENGER COUNT USING
ARTIFICIAL INTELLIGENCE

News / Airlines

"

SWISS is to trial the use of artificial intelligence to conduct its passenger count during
boarding on selected flights between April and June. The new approach should both
enhance security and ease the workload of its cabin personnel. SWISS will be putting a top
emphasis on data security and data protection in the new procedure, and will ensure its full
compliance with Europe’s and Switzerland’s strict data protection laws throughout the trial
process.
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SWISS plans a three-month trial together with an external partner of using Alto conduct its
passenger count during the flight boarding process. The digitalization of the passenger count
procedure is intended to enhance security and simultaneously ease the workload of the airline’s
cabin personnel. To these ends, on selected SWISS flights from Zurich between April and June, a
camera will be temporarily installed in the cabin for the boarding process, to record passengers as
they embark and determine their total numbers.

The recordings will be used solely to train the Al application in the boarding process. It must be
able, for instance, to distinguish whether a passenger is carrying an infant in their arms, and must
also function faultlessly even in challenging lighting conditions. Results will be constantly analyzed
throughout the trial phase to steadily improve the Al’s reliability. In view of the new approach’s trial
nature, the cabin crew will also conduct a parallel passenger count using the established manual
procedure on the flights concerned.

Data security and data protection assured

SWISS attaches the highest importance to data security and data protection. All the recordings
made will be processed in full compliance with the strict European (GDPR) and Swiss (FADP) data
protection provisions, and will then be deleted. The data recorded will be used solely for
passenger count purposes. No persons will be identified from them. In addition, only visual images
will be recorded, and only in the aircraft door area. No further recordings (such as audio) will be
performed.

Passengers on the flights concerned will be informed of the trial before they embark. After the trial
is concluded, SWISS will analyze the results and then decide on the further course of action as
well as on a possible introduction.
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