PRAGUE AIRPORT DEFENDS ACI AIRPORT
HEALTH ACCREDITATION
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Prague Airport remains a safe place for travel as confirmed by the ACI Airport Health
Accreditation (AHA) Certificate, re-assigned to Prague Airport for a high level of protective
measures implemented, which ensures increased safety of passengers flying through
Prague. The Certificate appreciates the fact that the set standards meet the requirements of
international organisations in the aviation industry.

“The airport has repeatedly demonstrated an admirable continuation of its efforts to
provide a safe airport experience for all travellers which is in line with the recommended
healthPrague Airport Defends ACI Airport Health Accreditation measures established in the
ACIl Aviation Business Restart and Recovery guidelines and ICAO Council Aviation
Recovery Task Force Recommendations,” Luis Felipe de Oliveira, ACI World Director
General, stated in the reaccreditation letter.
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Prague Airport has maintained its accreditation for the next 12 months. The measures
implemented have been in place since the spring of 2019, applied by Prague Airport as one
of the first entities in the Czech Republic.
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"To obtain the Certificate, it was necessary, for example, to present information on all set
measures and processes, including detailed records of cleaning and disinfection schedule, draft an
overview of changes in passenger check-in procedures as well as share specific steps aimed at
protecting the health of airport employees. In this regard, we have introduced our own
sophisticated system for tracing contacts in the workplace. Therefore, | am immensely happy that
the set protection measures work, eliminate health risks for travel and thus increase the safety of
flying from Prague," Ji?i Pos, Chairman of the Prague Airport Board of Directors, said.

Departure and arrival heck-in is performed under strict hygienic conditions. All passengers and
visitors are obliged to wear FFP2 class respirators while inside the airport, to maintain a safe
distance, and to pay thorough attention to hand hygiene and disinfection. For this purpose, over
300 disinfection tanks are located throughout the airport. Since June last year, a commercial test
point has been run in cooperation with an external laboratory, where passengers can get COVID-
19 tested before departure or after arrival. The airport is also subject to increased disinfection and
cleaning of all busy areas, including passenger gates.

"We inform passengers about the set measures in a number of ways, including airport
announcements, repeated at regular intervals, alongside information signs located throughout the
airport, and floor stickers in places where queues may form,” Daniel Otta, Customer Experience
Manager, added.

ACI Airport Health Accreditation (AHA) is an official certification programme that is open to all
member airports of this organisation worldwide. Under the programme, the ACI evaluates airports
according to individual criteria and thus assesses their set protective measures and other tools
they use in the fight against the COVID-19 pandemic. Obtaining the accreditation then confirms
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that the airport is well prepared and that passengers can fly safely and with ease from the certified
airports. At the same time, thanks to this accreditation, hygiene standards are being implemented
throughout the aviation industry with the goal to increase the safety of travel, boost the confidence
of passengers in accredited airports, and fuel the demand for air travel.

Airports Council International (ACI) is a global industry association that brings together
approximately 1960 airports in a total of 176 countries. It was founded in 1991 and aims to
promote cooperation among members and other partners in the field of air transport.

Additional information on security measures at Vaclav Havel Airport Prague and other important
information for passengers are available on the Prague Airport's website here:
www.prg.aero/ochranna-opatreni.
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CERTIFICATE OF
ACCREDITATION

Prague Airport

This cerificate recognizes your airport’s commitment to prioritizing health and safety measures

in sccordance with ICAQD Council Aviation Restart Task Force recommendations and in alignment

with the joint EASA and ECDC Aviation Health Safety Protocol and ACI EUROPE"s Guidelines for
& Healthy Paszenger Exparience at Alrpons.
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