
BOMBARDIER INAUGURATES THE INNOVATION 
AND DESIGN CENTRE DEDICATED TO CREATING 
THE FUTURE OF BUSINESS AIRCRAFT CUSTOMER 
EXPERIENCE

News /  Business aviation 

Bombardier inaugurated Innovation and Design Centre, the new cornerstone of the 
company’s customer-centric strategy. The Innovation and Design Centre’s mission is to 
keep Bombardier’s aircraft ahead of the curve by delivering continuous innovations and 
improvements to the entire portfolio. A multidisciplinary team entirely dedicated to this new 
space will work in the strictest confidentiality on innovations aimed at redefining the 
customer experience of business aircraft. 
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Strategically co-located with Bombardier’s manufacturing facilities in the greater Montreal, 
Québec, area, the Innovation and Design Centre will provide the space and means to drive 
customer-centric design and innovation projects independently of aircraft development programs 
or model variants. This approach will enable Bombardier to rapidly introduce cutting-edge 
innovations to the market, continuously elevating the experience for its customers around the 
world. 

Éric Martel, President and Chief Executive Officer at Bombardier commented: "In the business 
aviation sector, innovating is a question of competitiveness and has a tremendous impact on our 
overall performance in the market. Our customers expect the very best and we have maintained, 
throughout the years, a steadfast commitment on delivering nothing short of that. Bombardier’s 
history was built on a culture of innovation and a strong dedication to changing industry 
paradigms. With the Innovation and Design Centre, we double down on our long-standing 
commitment to our customers worldwide – to offer a cutting-edge experience, unmatched across 
the industry."  

Sean Johnson, Vice-President, Aircraft Innovation at Bombardier stated: "Stimulated by the 
combination of their expertise, our diverse teams – from industrial designers, engineers, 
craftsmen, upholsterers to prototypists – now have the means they need to turn their ideas into 
reality. In the greatest of secrecy and off-critical path, our teams will focus entirely on new product 
design and innovation. This purpose-built centre will foster the environment required to channel 
their talents more effectively, enabling Bombardier to set a new industry standard.” 

The Centre provides a dedicated space, highly specialized equipment, and allows close 
collaboration between multidisciplinary experts, enabling the experimentation, development, 
testing, and rapid iterations of new ideas. With tools such as full-scale mockups and prototypes, 
Bombardier teams will be able to create proofs of concept and rapidly iterate while ensuring that 
any new product will be robust, reliable in service and seamlessly integrated into our production 
lines. The Centre will allow Bombardier’s industry-renowned teams to benefit from the resources 
and latitude put at their disposal. In the past, these teams have designed successful products such 
as the entirely new clean-sheet interior of the Global 7500 and the Challenger 3500 cabin design 
refresh. Both aircraft were recipients of the prestigious Red Dot Awards, one of the most sought-
after international recognitions for design and innovation excellence, with its highest distinction 
‘’Best of the Best’’ forChallenger 3500.  
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