PRATT & WHITNEY CANADA APPOINTS 5 JET
AVIATION LOCATIONS AS DESIGNATED
MAINTENANCE FACILITIES

News / Maintenance / Trainings

Pratt & Whitney Canada has appointed five new Designated Maintenance Facilities (DMFs)
to serve customers in Singapore, Australia, Hong Kong, the Philippines and Switzerland.
Providing line maintenance and mobile repair services, the new DMFs are all maintenance
facilities owned and operated by Jet Aviation.

The new DMFs are:

Jet Aviation Singapore, Singapore (PW308A/C, PW307A/D, PT6A-21/-28/-135A/-41/-42/-52/-
60A/-67A/-65B/-67D/-64/-66D, JT15D-5/5R, PW305B, PW617F-E, PW535E)
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Jet Aviation Cairns, Cairns, Australia, (PW120, PW121/A, PW127E, PW123B/C/DIE,
PW150A, PW118A/B, PT6A-21/-27/-28/-135A/-41/-42/-52/-60A/-67A/-65B/67D/-64/-66D/-
114/-114A/, JT15D-4/-5A/D5)

Jet Aviation Hong Kong, Lantau, Hong Kong (PW308C, PW307A)

Jet Aviation Manila, Pasay City, Philippines (PT6A-114/A, JT15D-5A, JT15D-D, PW207D,
PW207D1/D2, PT6A-21/28/135A, PT6A-41/42/52, PT6A-60A/67A, PT6A-65B/67D)

Jet Aviation Basel, Basel, Switzerland, (PW305A, PW307A, PW307D, PW308C)

“Today’s announcement brings the number of Pratt & Whithey Canada’'s DMFs serving
helicopters and regional, general and business aviation operators to 22, located in North and
South America, Europe and Asia,” said Satheeshkumar Kumarasingam, vice president, Customer
Service, Pratt & Whitney Canada. “Our DMF network is a critical element of our strategy to provide
our customers with local and personalized line maintenance and mobile repair services. Since we
introduced our first DMF in 2017, we have expanded the network to areas where demand from our
customers exists. Along with fast turnaround times and streamlined logistics, DMFs offer a host of
high-quality services, from engine-OEM-approved tooling and parts to direct support from our
technical professionals if complex questions arise.”

“Jet Aviation is delighted to be appointed a Designated Maintenance Facility for Pratt & Whitney
Canada.” said Joe Reckling, senior vice president, Regional Operations — Asia Pacific for Jet
Aviation. “We enjoy a close working relationship and are excited by this opportunity to further our
support for our commercial and business aviation customers. We are proud to be a collaborator of
Pratt & Whitney Canada, as we both work to provide the best solutions to our customers globally.”

Pratt & Whitney Canada has built one of the industry’s largest customer service networks around
the world that offers personalized and local solutions in for customers. To best serve customers,
Pratt & Whitney Canada has more than 50 owned and designated facilities, two Customer First
(CFirst) Centres for 24/7/365 technical and logistic support, more than 10 owned and designated
parts distribution centres and more than 100 field support representatives and mobile repair teams
situated around the globe. Full details of the Pratt & Whitney Canada global service network for
turboprop, turboshaft and small turbofan engines are available on the service network map at

pwc.ca.
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P&WC adds five new DMF locations
toits global service network.
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