MIKHAIL VASILENKO TOPPED THE RATING OF TOP-
MANAGERS OF TRANSPORT COMPANIES
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Managers of JSC Sheremetyevo International Airport took leading positions in the 18-th
annual TOP-1000 Russian Managers rating compiled by the Association of Russian
Managers and the Kommersant Publishing House. The General Director of JSC Sheremetyevo
International Airport topped the rating of top-managers of transport companies. Anna
Zakharenkova, the Director of Public Relations Department of JSC Sheremetyevo International
Airport, took the third place in the rating of Best Directors of Public Relations and Corporate Affairs.
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Under the guidance of Mikhail Vasilenko in 2016 - 2017 the Sheremetyevo Airport proved to be a
leader in reputable international ratings by service quality and accuracy of flights. Parallel to
performing intense operating activities Sheremetyevo implements a broad-scale program of
development and modernization to get ready for FIFA World Cup-2018.

In the setting of dynamic growth of passenger and cargo traffic the Sheremetyevo Airport is still
one of the best airports in Europe by service quality. Thus, in 2016, Sheremetyevo set up a
historical record in passenger traffic by handling 34,300,000 people and took the first place in
Europe by service quality in the category of airports with the traffic of 25-40 million people
per year according to the ratings of ASQ by ACI. Besides, in the first part of the current
year Sheremetyevo has become the most dynamic airport in Europe in the category of
airports with the traffic of more than 25 million people per year.

Sheremetyevo has established a reputation as an efficient, responsible and modern company. The
publicity of the airport is supported with high media activity, communication with the expert
community, regular provision of information about new services, development of a route network
and stages of implementation of the development program to passengers, and prompt response to
passenger requests in social media. The efficiency of the communications strategy of
Sheremetyevo is the high citation index of experts of the airport and the highest indicators of “The
Atmosphere at the Airport” that effected on getting key industry awards at year-end 2016.
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Sheremetyevo International Airport is the biggest Russian airport by volume of freight and
passenger traffic, number of airfield operations, area of the air terminal complex and power of the
cargo complex. Sheremetyevo Airport’s network of routes includes more than 186 destinations. In
2016 Sheremetyevo set up a historical record by passenger traffic by having handled 34,300,000
people.

In 2016 Sheremetyevo took the first place in Europe by service quality in the category of airports
with the traffic of 25-40 million people per year according to the ratings of ASQ (Airport Service
Quiality) by ACI (Airports Council International).
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